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To enhance professional medical communication relational versatility is paramount
On numerous occasions, a physician has to display empathy and understanding in his or her dispensation of medical services. A combination of these two values brings about relational versatility, which is imperative while communicating to patients; particularly, concerning sensitive conditions that are potentially life threatening. By definition, relational versatility refers to the attribute in a physician, which matches their interpersonal communication to the relationship needs of divergent patients. In essence, the physician needs to be who and what the patient requires at that moment of communication. Therefore, relational versatility entails an overall capacity of self-observance and the way others experience our presence in relation to the dynamic environments that ensues during doctor-patient interactions. As such, in building this imperative communication skill, an attitude of respect for others coupled with their acceptance and an inclination to treat others well is encouraged and paramount
In relational versatility, as the physician develops self-awareness and an appreciation of patients, he or she amalgamates interaction processes into a single unit. As such, this meta-perspective shows the inherent complex nature of relationships and their uniqueness. Moreover, under this concept, every relationship is analogous to a snowflake, in that, it is highly dissimilar and differentially responsive to the context of the discussions being made. An example of this is when an office visit, which is routine in nature, turns into the realization of a mortal illness. At this point, the task of a doctor-patient relationship alters profoundly and the physician has to change communication in order to meet this new discourse. Fundamentally, relational versatility is highly significant and involves numerous outlooks, which require physicians to understand their own communication clique and develop a repertoire that is both flexible and comfortable not only for them but primarily for the patient in question. 
Example Skit
Patient: Morning doctor, I am here for my routine checkup.
Doctor: Ok, Follow me please.
After a while
Doctor: Well, preliminary results indicate you have a mild lesion that will require immediate medical attention.
Patient: What? Is it serious? Will I require chemotherapy? I am a Muslim and I would not want to keep up with a tight medical schedule.
[bookmark: _GoBack]Doctor: I understand, calm down. Although cancerous, the lesion is non-infiltrative. We will use non-invasive methods to remove it. Moreover, we will adhere to your prayer schedule and ensure a smooth transition to normalcy.

